St. John Ambulz

In 2010 the Priory experienced positive growth in many parts of St. John in Canada.
There was a concerted effort on the part of the Councils to refocus our National Office
and recapitalize our Balance Sheet. Through the collective efforts of the Councils and
National Office, the Priory is now in a position to begin the process of internal review and
rebuilding.

National business plans were initiated for both Operations
and Community Services and will be implemented in 2011.
Governors spent a good deal of effort reviewing bylaws and
policies with the aim of ensuring compliance with the soon
to be enacted Canada Not-For-Profit Corporations Act.

Grand Council endorsed the use of French and English for

the new St. John logo which will be rolled out beginning
2014. We continue to build a plan to work towards the
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introduction of a “Common Look and Feel” for St. John that
was approved by Grand Council.

St. John continues to be a vibrant member of the Canadian Voluntary Sector and the
leader in first aid, CPR and AED training. We should never lose sight of our “raison
d'étre”, which is to provide our volunteers with resources, support and opportunities to
develop their skills and knowledge so they can make meaningful contributions to their
communities. As a measure of the contribution of our volunteers to their communities,
St. John volunteers contributed over $11 million in economic value, based on the number
of recorded volunteer hours multiplied by an average minimum wage. As a result of the
efforts of our volunteers, St. John is a highly regarded volunteer organization that plays
an important role in improving the health and safety of Canadians from coast to coast to
coast.

St. John Ambulance Saint-Jean
SAVING LIVES SAUVER DES VIES

at work, home and play

au travail, a la maison et dans les loisirs

ce Canada Annual Report 2010

OUR CANADIAN MISSION

We enable Canadians to improve
their health, safety and quality of life
by providing training and community
service.

OUR VALUES

We live the mission by practicing
teamwork, fairness, equity, integrity,
constructiveness, respectfulness, loyalty,
tolerance, quality and balance of life.

OUR INTERNATIONAL
MISSION

To prevent and relieve sickness and
injury and to act to enhance the health
and well-being of people of all races
and creeds anywhere in the world.
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ANYONE CAN BE THE DIFFERENCE
BETWEEN A LIFE LOST AND A LIFE SAVED.

StJohn believes that first aid skills should be available to everyone, which is why
we teach itto as many people as possible —in the community, for the workplace,
andtoyoungpeople,enablinganyonetobethedifferencebetweenalifelostand
a life saved.

We train members of the public so that, should an emergency occur, they're
empowered to be the difference for their family, friends and community. StJohn
is determinedto equip an entire generation with the confidence and ability to be
the difference.

We believe that every young person should have the chance to learn first

aid. It should be as important a part of growing up as learning to tie your
shoelaces. Learning first aid at a young age not only provides life saving skills,
but it also helps to build self-esteem and a sense of responsibility, as well as
teamwork and communication skills.

A

You can be the difference.

Learning first aid techniques is a very simple process. Anyone can do it. Yet,
tragically, people are still dying when first aid could have given them a chance
to live. You can help change this.

e |earn first aid
e \olunteer with us

e Donate

For more information, visit sja.ca

St. John Ambulance — Combined Statement
of Financial Position

Assets 2009 2010
(000s) (000s)
Current Assets 16,793 15,044
Long Term Assets 57,767 51,530
Total Assets 74,560 72,422
Liabilities & Net Assets
Current Liabilities 8,993 18844
Long Term Liabilities 15,500 7436
Net Assets 50,067 46,142

St. John Ambulance — Combined Statement

of Operations

Revenue 2009 2010
(000s) (000s)

First Aid Training 43,661 43,221

First Aid Product Sales 6,849 6,192

Investment by Canadians

(Grants and Donations) 5,073 5,407

Other Revenue 7,658 6,089

Total Revenue 63,191 61,629

Expenditures

First Aid Training 11,657 11,846

St. John Product 4,637

4,894Community Services,

Bursaries & Awards 4,829 5,342

Service Delivery &

Administration 38,456 39,540

Total Expenses 59,579 61,622

Surplus / (Deficit) 3,612 7



General Facts:

Established in 1883 in Canada

Member of one of the world's oldest humanitarian organizations —

the Order of St. John

Serves communities across Canada

25,000 volunteers provide over one million volunteer hours annually

6,000 certified instructors

Provides first aid and CPR training programs that contain the latest protocols
and meet provincial and federal regulations

Trains more than 600,000 Canadians in first aid and CPR each year

Markets a complete range of high quality first aid kits and supplies for use at

work, home and play

Supports humanitarian relief efforts across Canada
and around the world

First aid and CPR save lives. As Canada'’s

standard for excellence in first aid and CPR

services, St. John Ambulance plays an integral role
in our society. Building on a 900 year tradition,

St. John Ambulance offers innovative programs and

For further information about St. John Ambulance in
your community, please visit www.sja.ca or contact

Provincial and Territorial Offices:

British Columbia/Yukon Territory — Vancouver
Alberta — Edmonton

Saskatchewan — Regina

Manitoba — Winnipeg

Federal District — Ottawa

Ontario — Toronto

Quebec — Montreal

New Brunswick — Fredericton

Nova Scotia/Prince Edward Island — Dartmouth
Newfoundland and Labrador — St. John's

Northwest Territories and Nunavut — Yellowknife
National Office — Ottawa

St. John Ambulance Saint-Jean
SAVING LIVES SAUVER DES VIES

' atwork, home and play  au traval, a la maison et dans les loisirs

www.sja.ca

Charitable registration number 89903 4703 RRO001

(604) 321-2652
(780) 452-6565
(306) 522-7226
(204) 784-7000
(613) 722-2002
(416) 923-8411
(514) 842-4801
(506) 458-9129
(902) 463-5646
(709) 726-4200

)

(867) 873-5658

(613) 236-7461

products, ensuring Canadians receive the best
quality training and expertise. People across the
country benefit from the care and safety provided
by St. John Ambulance community service teams at
local events.
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