Volunteer Process Outline

Qualifications required for becoming a member

The Volunteer Membership Application Form is to be completed in full.  Members must agree to the conditions as stated on the back of the membership form.

A criminal records check “For Volunteer Purposes” must be obtained from the Police Station prior to becoming a member of St. John Ambulance.  Police Stations typically waive the fee for such a record check if you are volunteering for an organization such as St. John Ambulance.  Make sure to tell them that you will be working with the vulnerable sector so they do the appropriate check.
The veterinary certification must be completed for each dog prior to participation in an evaluation session for the Therapy Dog program.  Vaccinations should all be current in order to be accepted into the program.

The Photo and Video Permission and Release form is used with al of our volunteer groups so that St. John Ambulance can use pictures/footage of you volunteering to promote the organization.  It is your choice as to whether or not you give us permission and your application will not be denied if you choose not to submit permission for us to use your picture.  Of course we would appreciate your help with all promotional opportunities.

Following the completion of your evaluation session (typically within two weeks), your references will be contacted by a St. John Ambulance volunteer or staff member to for a short reference check to make sure that you are a good fit for the program.
Member Responsibility

All new members will be on a probationary period lasting either 200 volunteer hours or 1 year, whichever comes first.

Members are asked to strive for 60 hours of community service time per year.  This is the minimum requirement to be considered “effective” and to qualify for the honors and awards system.  

All Therapy Dog handlers are responsible for keeping their dogs vaccinations up to date.  If for health reasons your dog is on a different vaccination schedule it is imperative to disclose this information to the Director of Community Services.  
All members are to keep a record of their volunteer hours and training sessions for the year.  Travel time to Community Service visitations and events is allowed to a maximum of 1 hour. Grooming time should also be logged to a maximum of 1/2 hour per day for visitation days.
If you are booked to perform community service at a designated facility it is required for you to contact the Director of Community Service as soon as possible so an alternate can be arranged or the facility can be contacted.  If the Director is unavailable you should contact the facility representative directly.  

And the most important requirement:  HAVE FUN!  The Therapy Dog Program should be an enjoyable experience for you and your special dog!  

