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St. John Ambulance Saint-Jean
SAVING LIVES SAUVER DES VIES

at work, home and play  au travail, a la maison et dans les loisirs
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Dear Event Organizer:

Thank you for your interest in utilizing the services of St. John Ambulance to cover the first aid needs at your upcoming event. Our volunteers are trained, qualified and equipped to provide first aid and CPR at public events. 

Event organizers have affirmed that having us at their event not only provided them with the necessary first aid, but also gave them ‘peace of mind’.

The following information has been provided to help you better prepare for and utilize our services:

· Please complete the following “Request for Volunteer Medical First Responder Coverage” application and return it to the appropriate division (as indicated in the contact listing attached to this letter).
· We require at least 2 weeks notice of your event. We receive many requests and try our best to accommodate them all; however, we cover events on a first come first served basis. If on an occasion you are unable to give the requested notice, there is a much lower possibility that you will receive coverage.

· To provide service at your event we require that St. John Ambulance is recognized as providing First Aid Coverage. Please inform your audience and advise them of where the St. John Ambulance first aid post is located. In addition, we rely on your support in assisting us to promote our involvement. For example, making on-site public announcements, giving credit through programme ads or materials, etc. (Please contact our Director of Community Services for more information and to receive logo usage approval: (306) 522-7226 or gretel.rachor@sk.sja.ca)

· St. John Ambulance is a not-for-profit, registered charitable organization, which is led primarily by volunteers. The St. John Ambulance members assigned to your event will be volunteers who are not paid for their service. They donate their time and energy to serve our community through St. John Ambulance. Donations are gratefully accepted and should be sent directly to the address at the top of this page.
· When possible, we will confirm our services at your event 1 week prior to the date of the event. If you have not heard from us, please feel free to contact us to confirm coverage.

· St. John Ambulance volunteers are not permitted to administer or dispense any prescription medication. Volunteers are also not permitted to transport people and as such, we do not have an ‘ambulance’ at events but rather a “Mobile First Aid Post”.

· Information relating to personal patient information and treatment is confidential, and cannot be disclosed to any public or organizing body.

· The number of volunteers assigned to an event is based on many factors including, but not limited to, the number of anticipated spectators and participants as well as the level of risk involved with the event. This number can be determined once we receive your “Request for Volunteer Medical First Responder Coverage” form.   

· St. John Ambulance prides itself on its strong sense of duty to render services in any medical emergency. Therefore, in the rare event that an emergency arises, which is unrelated to your event and one in which St. John Ambulance is in a position to respond to, it is our responsibility to provide as much assistance as needed in this emergency.  We appreciate your cooperation and understanding should such a situation arise. 
· Please note that we have included an Evaluation Form to get your feedback on the quality of the First Aid Coverage.  We would ask that you take the time to complete this form and return it to our office along with your payment.  We are always striving to improve our service to our clients and communities and this feedback is essential to quality improvement.  

Sincerely,

St. John Ambulance
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St .’ohn Ambulance Saint-Jean est un organisme humanitaire international et une fondation de I'Ordre de Saint-Jean.
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